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Survey on Use of Social Media for Emergencies by People with Disabilities
Summary Report

October 2010 – January 2011
Since 2001, the Wireless RERC has conducted research and development projects dealing with accessibility of emergency alerting and communications, the Emergency Alert System (EAS), the Commercial Mobile Alert System (CMAS), communications with 9-1-1 services, e-9-1-1, and NG-911.  From October 2010 through January 2011, the Wireless RERC conducted its “2010-2011 Emergency Communications Survey” to better understand how people with disabilities communicate during emergencies. More than 1100 people with disabilities responded to the survey.  The age range was 18-91, with the average age 52. The survey sample included people with all types of disabilities, including sensory, physical, and cognitive disabilities.
How do people with disabilities receive, verify, and share public alerts?
Traditional television and radio broadcast continue to serve as critical means for receiving and verifying public alerts. Survey data show that, like most Americans, people with disabilities receive alerts about public emergencies most frequently through television (41% of respondents) and radio (25%). Less frequently used are email (20%), direct observation (18%), phone calls (18%), and text messaging (13%).
After receiving an alert, many survey respondents reported also verifying the information, primarily through television (27%), direct observation (22%), and radio (15%), followed by internet news (15%) and phone calls (12%).  The remaining sources of information (email, text messaging) have been used by 7% or less of the respondents for verifying alerts.
Some survey respondents also reported passing alerts onto others.  The most common methods were 28% used voice calling, 16% email, and 12% text messaging.  

Top 5 media outlets used to receive, verify and pass on public alerts by respondents with disability
	Received alert
	Verified alert
	Passed on alert

	Television (41%)
	Television (27%)
	Phone call (28%)

	Radio (25%)
	Direct Observation (22%)
	Email (16%)

	Email (20%)
	Radio (15%)
	Text message (12%)

	Direct Observation (18%)
	Internet news (15%)
	Instant message/chat (3%)

	Phone call (18%)
	Phone call (12%)
	Internet news (2%)


How do people with disabilities use social media?
· 63% (almost two-thirds) of respondents with disabilities use social media. 
· Desktop and laptop platforms are the most commonly used devices for accessing social media, with 41% and 31% of respondents, respectively, using these platforms. 
· Cellphones are the least commonly used platforms for accessing social media, cited by 22% of respondents with disabilities. 
· One-fourth of respondents use more than one type of device (e.g., desktop and laptop, laptop and cellphone) to access social media. A small percentage access social media using all three types of devices.

Do people with disabilities share emergency information through social media?
· Social media were used by a small, but not inconsiderable percentage of people with disabilities to receive and verify public alerts. 
· 22% of people with disabilities have received public alerts via social media, and 16% have verified public alerts using social media.
· The social media outlet most commonly used during emergencies is Facebook, with 12% reporting having received a public alert via this channel, and 9% having verified an alert via this channel. 
· Twitter is the second most commonly used (5% and 3%, respectively). 
· Listservs, Yahoo!, and YouTube fill out the top 5 social media channels used for receiving and verifying public alerts.
Top 5 social media outlets used by respondents with disabilities to receive and verify public alerts

	
	Received alert
	Verified alert

	Facebook
	12%
	9%

	Twitter
	5%
	3%

	Listservs
	4%
	2%

	Yahoo!
	4%
	2%

	YouTube
	1%
	1%
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